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Introduction 


@ General Safety and Health Issues 1-1 
This section applies to everyone working at Nintendo and 
includes accident prevention, reporting and investigating. 


@® Ergonomics and Lifting Procedures 2-1 
Applies where lifting occurs or repetitive tasks are performed. It 
also outlines the steps to take in addressing ergonomics 
anywhere in the company. 


© Hazardous Chemical Handling and Storage 3-1 
| Includes the procedures to follow when working with or near 
Ss hazardous chemicals. Hazardous chemicals may be cleaners, 
solvents, or other agents that affect health or pose a risk of fire. 


@ Emergency Procedures 4-1 
This chapter outlines the procedures to follow in the event of an 
earthquake, tornado, or flash flood while driving. 


® Electrical Safety 5-1 
This section addresses the steps to follow when servicing or 
maintaining powered machinery or equipment. 


@ Ladder Safety 6-1 
4 Safety guidelines for ladder usage are addressed in this section. 
~ @ Personal Safety 7-1 
yoy Your personal safety is important to NMI and Nintendo. We've 
C= ae compiled some practical, common-sense tips to help you avoid 


becoming a victim of crime. 


Introduction 


Nintendo and NMI are committed to providing you with a safe and 
healthy work environment. However, this is only made possible 
with your assistance. Every employee must balance productivity, 
quality and safety, whatever the task, to be as effective as possible. 
If any one of these areas is compromised, the task falls short of its 
effectiveness. To assist every employee in the effort to work safely, 
productively and with the level of quality that has made us the 
leader in the video game industry, Nintendo has established the 
NMI Safety and Health Handbook. 


This handbook contains workplace safety and health laws, 
company regulations, policies, and information about performing 
your job safely. It also outlines responsibilities of the company to 


you, as well as your responsibilities to the company and to your 
fellow employees. 
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The following statements outline Nintendo's commitment to its 
employees: 


* The work ‘environment is free from recognized hazards that 
could cause injury, illness or death. 


*k Safety and health factors have priority when in competition with 
economic factors. 


*: Supervisors, Managers and Directors are accountable for the 
safe performance of activities measured against the goal of zero (0) 
accidents or losses. 


% Each employee is trained and educated in safety procedures 
and performs work in compliance with these safety measures. 


% Each employee assumes personal responsibility for the 
development and support of a safe workplace by applying the 
guidelines contained in the Safety and Health Handbook. 


Please take the time to look through the handbook, as it will be 
used to measure the level of safety within your department. 
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Safety Committee 
Purpose 
To help in finding and eliminating unsafe work conditions and procedures, a 


Safety Committee is in place with employee-elected representatives and 
management-selected representatives. 
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Safety Committee 
Purpose 
To help in finding and eliminating unsafe work conditions and procedures, a 


Safety Committee is in place with employee-elected representatives and 
management-selected representatives. 


Procedures 


Y Employees elect fellow workers to represent them on the committee. 
The method of voting is optional. 

Y ifa vacancy occurs on the committee, a new member will be elected. 

Y The Safety Committee has an elected chairperson. 

Y Asecretary is appointed. 

Y The frequency of meetings is determined by the Safety Committee. 

Y The date, hour and location of meetings is determined by the Safety 
Committee. 

Y The length of each meeting cannot exceed one hour except by majority 
vote of the Safety Committee. 

VY The attendance and subjects discussed are documented and maintained 
on file for one (1) year. 


Copies of the minutes are provided to: 


a. Executive Vice President, Operations 

b. Directors, Managers and Supervisors within the Operations and 
Marketing (NMI) divisions. 

c. Committee members 

d. Vice President, Human Resources 

e. Bulletin Boards 


Appointed Positions 
(Selected by Management) 


is Security & Safety Manager Adrian Teague 


[35> Human Resources Representative Rosie Bridenstine 


Scope of Activities 


Y Conduct in-house safety inspections with appropriate supervisor and 
recommend safety improvements as necessary. 

¥Y Assist in accident investigations to uncover unsafe trends. 

VY Review accident reports to determine ways to reduce or eliminate 
accidents. 

Y Review employee suggestions and forward recommendations to 
management. 

VY Review job procedures and propose changes. 

Y Monitor the safety program effectiveness. 

Y Document attendance and subjects discussed. 

Y Promote and publicize safety. 


Committee Duties 


Chairperson 


VY Direct the safety meetings and maintain a "safety focus" in the meetings. 
VY Monitor the effectiveness of the safety program. 

Y Assist committee members with concentrating on safety issues and 
exclude/preclude all other issues. 

VY Provide professional guidance to the Committee. 

VY Take primary responsibility for obtaining management response on all 
proposals for change. 


Secretary 


Y Record the minutes of each meeting. 
UY Monitor both old and new business. 
Y Assist in safety focus. 

¥Y Actas a participating member. 


Committee Members 


VY Participate in all safety meetings. 

VY Address any safety-related concerns within their department. 

VY Form inspection teams to cover specific areas throughout the company. 
VY Promote safety and compliance with the Safety and Health Program. 

V Perform functions listed in Scope of Activities section. 


Self-inspection 


Members of the Safety Committee will, before the regularly scheduled 
committee meeting, conduct an inspection of equipment, materials, and/or 
respective work areas as applicable to determine what hazardous 
conditions and/or practices exist. Inspection checklists should be used. 


Other sources that can be used in inspections include: 


a General safety and health standards. 
a Employee suggestions. . 
a Review of previous accident experience. 


Inspection results will be reviewed and discussed at the next scheduled 
safety committee meeting, and the Committee will make a formal 
recommendation to resolve any outstanding safety problem(s). Follow-up to 
committee recommendations may be accomplished by one of the following 
options: 


a Through action by the NMI Director. 
a Through appeal to the Executive Vice President, Operations. 
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Employee Responsibilities 


To ensure the success of our Safety and Health Program and establish 
a "safety focus," some important guidelines are listed below: 


1. Observe all company safety and health rules and practice accident 
prevention in your own daily activities. 


2. Report all job-related injuries, illnesses or property damage to D.O.T.S., 
your Regional Manager and District Supervisor immediately. Employees in 
need of medical attention are required to seek treatment promptly. 


3. Report all hazardous and/or unsafe conditions observed at store level to 
store management. 
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4. Observe any store safety policies and posted signs regarding such 
things as evacuation routes, location of fire extinguishers, etc. 


CELLULAR 
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D0 NOT OBSTRUCT | 
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5. Keep working area clear of debris, boxes, etc. 


6. While making store calls, remain attentive to all Public Address 
announcements. Instructions for emergencies such as fire or storm 
warnings may include evacuation. Information regarding the route and 
proper exits to use will be verbally outlined over the P.A. system. 


7. Observe all requirements for the Fitness For Work Policy which says that 
the use, possession, sale, purchase, or distribution of illegal drugs or having 
a measurable quantity in one's system of an illegal drug, while at work, in a 
work status, or on company premises is prohibited. Also, no alcoholic 
beverages will be brought onto or consumed on Nintendo property. Being 
under the influence of an alcoholic beverage while at work, in a work status, 
or on Nintendo premises is prohibited, except as might occur within 
reasonable limits at authorized company-sponsored functions and 
occasions. 


8. Follow proper lifting procedures at all times. 


RIGHT WRONG 
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9. Wear protective equipment provided when tasks require it. 


10. Do not wear frayed, torn or loose clothing -- shirts must be tucked in -- 
near moving machinery or other sources of entanglement. Large hoop 
earrings and long necklaces can also be a danger. NMI has provided a 
badge holder with a breakaway back for this reason. 
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11. Actively support and participate in the company's effort to maintain a 
safe and healthy work environment. 


Accidents: Preventing, Reporting, Investigating 
Accidents: Preventing, Reporting, Investigating 


DEFINITION AND PURPOSE 


All accidents, no matter how minor, must be reported immediately to 
D.O.T.S., your Regional Manager and District Supervisor (or store 
management if appropriate) for evaluation and investigation. An Incident 
Report Form is to be completed and sent to the NMI Incident Report e-mail 
group, your Regional Manager and District Supervisor. Since every 
accident includes a sequence of contributing causes, it is possible to 
prevent an accident from happening again. Managers and supervisors must 
investigate the causes of the accident and take any necessary action to 
avoid a repeat occurrence. Human Resources must be contacted 
immediately if an incident results in medical treatment other than first aid or 
requires time off work. In the event of an illness or injury that requires time 
off work, NMI is committed to helping you return to work as quickly and 
safely as possible, by working with your medical provider and providing 
temporary transitional duty during recovery, as outlined in Nintendo's 
Return-To-Work Program. 


If an accident or injury at work results in time off, the injured employee is 
required to contact his/her Regional Manager and District Supervisor on a 
daily basis during the first two (2) weeks of disability. Additionally, a notice 
from the attending physician outlining the injury and prescribed treatment as 
well as an estimated recovery date, is required to be submitted to Human 
Resources. Following a two (2) week period of disability or time off from 
work, the employee is required to contact his/her Regional Manager and 
District Supervisor on a weekly basis. To return to work following an injury, 
the employee is required to submit a physician's release form to Human 
Resources. 


INCIDENT REPORTING PROCEDURE 
(Detailed instructions are also outlined in your computer.) 


e Contact D.O.T.S. immediately to report all incidents. They will provide you 
with clear instructions, set up a DARF (if display related), and notify your 
Regional Manager, District Supervisor and Human Resources (for NMI 
Work-related injuries). 

e Obtain a copy of any store report, witness statement or police report. 

e Take a photo of the situation if required. 

e Complete an Incident Report Form anytime there is an injury, illness or 
near miss of consequence, or if property damage occurs. 

e The Incident Report Form must be sent to the NMI Incident Report e- 
mail group, your Regional Manager and District Supervisor. 

e Print and sign the report form, then forward to your Regional Manager 
immediately. 

e Forward all information regarding display related incidents gathered at 
store level to Norm Kelln at Nintendo's corporate office. 

e Notify your Regional Manager and District Supervisor via voice mail. 

e Send any notices from the attending physician outlining the injury and 
prescribed treatment, any limitations and an estimated recovery date to 
Human Resources. 

e You will be required to provide a physician's statement releasing you to 
return to work and identify any work related restrictions in order to resume 
your position. You must provide this statement on or before your scheduled 
date of return. 


DOCUMENTATION PROCEDURE 


1. Minor injuries and illnesses (requiring doctor, outpatient care 
and/or basic first aid): 


After an accident occurs, an investigation will be conducted by the Regional Manager 
and/or District Supervisor to determine the causes. The findings of the investigation 
must be documented on an Incident Report Form, which is located in your computer. 
The Incident Report Form must be sent to the NMI Incident Report e-mail group, your 
Regional Manager and District Supervisor. Additionally, the signed original Incident 
Report Form must be sent to your Regional Manager. 


INCIDENT REPORT FORM 
NINTENDO OF AMERICA INC - NES MERCHANDISING INC. 


Complete this form any time there Is an incident resulting In major or minor injuries, illnesses, or near misses that could have resulted in an injury. 


TO BE COMPLETED BY AFFECTED INDIVIDUAL 


Name of affected individual: Incident date:| 06/13/01 (six digits) 
Supervisor names) | Incident time: 
Employer: 


Department:| Region 
(if temporary worker, E-mail 2 copy of this 


Location:| Store & #, City & State 
form to User ID "REMEDY*). 


4. Describe the nature of the incident (e.g., laceration to left index finger) 
Description of the injury (cut, laceration, puncture, abrasion, splinter, fracture, sprain, strain, burn, bruise, 
ie ie in i i i left. lower. it E 


2. Describe your activities when the incident occurred. Identify materials, equipment, and/or other individuals involved. 
Details of what you were doing when the incident happened. Tools or equipment being used, other people 
involved. _ 

3. When and to whom did you report the incident? 
[Both time and nameftitle. ] 


4. In your estimate, what measures can be taken to prevent or lessen the chance of this type of incident from occurring again? 
What can be done so this doesn’t happen again. 


5. Type of treatment required (e.g., first aid only, tetanus shot, stitches, etc.). 


None required, first aid or specific medical treatment (cleaned, bandaged, stitches, x-ray, compresses, 
Name of hospital or clinic: |Name of Dr., hospital or clinic. 
Restrictions: Restricted duty, time off work. 


éfi the problem?) 
5 fe 5 Preipening again, and who is responsible for getting it done. 
(Supervisor reviewed proper liftiga- Dxpfiie XK banding pipyedures/acder safety, advised use of gloves/safety glasses). 


Individual signature 


Name of affected individual: 
Location: 


4. Describe the activities of person named above when incident occurred. Identify materials, equipment and/or other individuals involved. 
Should maich description above in 2. If not, needs to be researched to determine which ts correct. 


incident time: 
Employer: 


2. Did an injury occur as a result of the incident? If so, describe the injury. 
aa match description above in 1. If not, needs to be researched to determine which is correct. 


3. In your estimate, what measures can be taken to prevent or lessen the chance of this type of incident from occurring again? 


be can be done to keep this from happening again. | 


Witness signature Date Dept. Supervisor signature Date 


2. Major injuries and illnesses (fatality or hospitalization): 


In the event of a fatality or an accident resulting in hospitalization of any 
employee, the Executive Vice President, Operations and the Vice President, 
Human Resources are to be notified immediately by the NMI Director, and 
an investigation, under the direction of the Executive Vice President, 
Operations, will be conducted. The report must relate the circumstances, 
numbers of fatalities, and the extent of the injuries. 


3. Near-misses (likelihood of personal injury or property damage): 


All "near-miss" accidents must be investigated by the Safety 
Committee to determine a way to eliminate or reduce the possibility of an 
accident occurring. Comments should be made on the Incident Report 
Form. A near-miss incident is defined as an unplanned event where 
damage resulted to equipment (displays, glass cases, ladders, etc.), but 
there was no personal injury to employees, or where damage did not result 
but the likelinood of personal injury to the employee was great. 
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OCCUPATIONAL INJURY AND ILLNESS RECORD KEEPING 


In the event that accidents do happen, records must be maintained and 
provided to each state worker's compensation board or commission. The 
Human Resources Department is responsible for maintaining a Log and 
Summary of Occupational Injuries and Illnesses. The Log and Summary 
records each occupational death, illness and/or injury that involves 
unconsciousness, inability to perform all phases of the employee's regular 
job, the inability to work full-time in the employee's regular job, temporary 
assignments to another job and/or medical treatment other than first aid. 


The Human Resources Department will keep copies of all accident reports, 
and enter each applicable injury or illness on the Log and Summary within 
six (6) business days of receipt of the report. Each year, during the month 
of February, a Log and Summary will be posted, and records will be 
maintained for five (5) years. 


Knife Safety 


Box knives are used frequently in the workplace and can cause serious 
injuries if improperly used. The following guidelines should be practiced 
when working with a knife: on “e 


@ Work slowly with the knife. 


@® Keep a reasonable distance 
between yourself and others when 
using a knife. A good rule to 
remember is to keep the knife an 
arms-length distance between you 
and the person next to you. 


© Use caution cutting into boxes so as not to damage product. 


@ Geta replacement blade when the blade becomes dull or difficult to cut 
with. 


© Always close the knife when not in use. 


@ Never set an exposed knife down where other people are working. 
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GLASS HANDLING 


General 


Most of the display cases which hold/secure our product utilize tempered 
glass which you may need to replace or perform maintenance on from time 
to time. The majority of glass door accidents occur while the glass door is 
being handled during the removal/ installation process. Some of these can 
be attributed to cracks or chips in the door before it was handled, but most 
of them are due to mishandling. To reduce the possibility of glass breakage 
while maintaining a safe environment, please follow the guidelines below: 


vx Wear safety glasses and leather gloves while handling and working on 
glass doors. 


yr Inspect the glass door for any cracks or chips before removing. 


yx Remove any obstacles/obstructions from the work area (shopping carts, 
boxes, etc.). 


vx Plan and ‘prepare -- Review the glass door installation/removal 
procedures for the specific display before you begin. Ask yourself: How will 
| remove it? Where will | set it down? How do | keep it secure? 


yx Direct customers/personnel to a safe distance from the work area (10-15 
feet). 


yx Keep your hands in a stationary position. Don't move or slide your 
hands once you've grasped the glass door to be removed. 


ye Focus on the task at hand and try not to be distracted, especially while 
you're handling the glass. 


yx Don't force it; take your time. If it doesn't lift out easily, there may be an 
unseen problem or obstruction. 


vx Don't use tools -- such as screwdrivers, hammers, etc. -- to remove or 
install the glass. 


These glass doors utilize the anti-theft door shoe which has two anti-theft 
door retainer clips that keep the door locked onto the anti-theft door track. 
To release the door from the anti-theft door track, each anti-theft retainer 
clip on the door shoe must be aligned with the door cut-out located in the 
center of the anti-theft door track. 


Ergonomics 
Purpose 


Nintendo of America Inc. and NMI have established the following 
guidelines to reduce or eliminate workplace risk factors by utilizing 
ergonomic principles. These guidelines are used to systematically 
evaluate existing and new job tasks. Through this process, 
workplace risk factors associated with employee injuries or 
illnesses can be identified, evaluated, reduced or eliminated. 
Ergonomic improvements are intended to better match the 
limitations and capabilities of employees to the demands of the 
jobs. 


Management Commitment 


Employees, supervisors and other management personnel will be involved 
in the identification, analysis, resolution of potential workplace hazards, and 
the implementation of ergonomic improvements affecting their work 
environments. ~ 


Employee Involvement 


Employees are encouraged to report signs and symptoms of ergonomic- 
related injuries and illnesses to management as soon as possible. Incident 
Report Forms should be used to document the injury or illness. Employees 
should seek medical attention as soon as possible when an ergonomic- 
related injury or illness is identified. 


DEFINITIONS 


Ergonomics 


Ergonomics is the process that focuses on maximizing an employee's 
ability to work by‘reducing or eliminating risk factors within the workplace. 
The process targets the design of work activities, facilities, tools, 
equipment, processes, and products in an effort to improve safety and 
health, increase productivity and quality, reduce potential for human error, 
and improve the overall quality of work life. 


RISK FACTORS 


Risk factors are physical, environmental, and organizational characteristics 
that increase the likelihood of cumulative trauma disorders that can 
adversely affect productivity and quality. Examples include musculoskeletal 
sprains and strains, and neurovascular disorders from repetitive movement, 
forceful and prolonged exertions, awkward postures, and_ vibration 
associated with job design characteristics described previously. 


PROCEDURE 


Ergonomics will be addressed through the following methods: Task 
Assessment, Work Environment Assessment and Employee/Supervisor 
Training. Incident reports, Worker's Compensation records, health care 
correspondence reports from supervisors and employees, and job safety 
analyses will be used to identify ergonomic risk factors. 


PREVENTION AND CONTROL 


Ergonomics can be incorporated into job design, work processes, work 
practices, work station design and selection of tools and equipment. 
Engineering principles and controls should be utilized, where feasible, to 
eliminate or reduce ergonomic risk factors. 


Additional controls can be applied through work practice changes, 
administrative controls, training, or personal protective equipment. 
Employees trained or informed about work procedures designed to reduce 
or eliminate work-related injuries and illnesses should apply those 
procedures to their job functions. 


EVALUATION 


Ergonomic improvements will be evaluated for effectiveness, cost, and 
future applications. Current and emerging regulations and policies will be 
monitored and implemented as needed to assure compliance with 
regulatory agencies. 


BACK INJURY PREVENTION 


Purpose 


Each year, millions of work days are lost because of back pain (second 
only to the common cold). Four out of five people experience back pain 
in their lifetime. With this level of impact upon our lives, it is important to 
take preventative measures that help reduce or eliminate the risk of back 


injury. 


CAUSES and SYMPTOMS 


There are many factors that cause back injuries. The most common 


Causes are: 


*k Improper lifting techniques *k 
*k Poor posture *k 
* Overexertion *k 
* Age ok 
* Disabilities 


Symptoms of back injuries include: 
* Pain and tightness 


* Spasms 
* Decreased range of motion 


% % 


Slips and falls 
Excessive weight 
Lack of exercise 
Stress 


Numbness in the legs 
Limited ability to sit or stand 


WORK ACTIVITIES THAT LEAD TO BACK INJURIES 


While back injuries can be caused by both work and non-work related 
activities, this section will focus on work-related activities. The following 
examples are some of the common tasks whereby employees are at risk 
of back injuries. 


°° Bending at the back when reaching or lifting 


S$ Holding objects away from the body 
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WAYS TO PREVENT BACK INJURIES 


Back injuries in the workplace can be prevented by applying the following 
principles to work areas and activities: 


Eliminate Lifting Tasks 


Preventing heavy and excessive lifting is the first place to start when trying 
to avoid back injuries. Apply these principles to the work area whenever 
possible: 


© Make sure that the table height of your work station doesn't cause you 
to bend over or lean forward while working. If it does, adjust your chair or 
table if possible. 


© Minimize the distance between the work area and the body. If your 
work causes you to stretch or lean forward, pull the work closer to you or 
position it so that you are able to sit or stand straight. 


® Eliminate the need to repeatedly lift or carry items throughout the work 
area. Use conveyors or carts to transfer items. Join work areas where 
materials transfer back and forth. 


® Set up work stations so that you do not twist more than 90 degrees 
when moving an object. 


® Place frequently used items within reach. 


Proper Lifting Techniques 


You can reduce your chances of a back injury by following the steps below 
whenever you lift: . 


© Plan your lift and test the load 


© Ask for help 


© Bend your knees 


© Tighten stomach muscles 


© Keep your back upright 
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Injury Preventing Exercises 


Keeping muscles stretched and flexible helps prevent injuries when lifting. 
The following exercises can be performed before work each day. Consult a 
physician before performing any exercises if you have had surgery or 
suffer a muscle or joint injury. Eating right, sleeping on a firm mattress and 
performing aerobic exercises three times per week will also help keep you 
and your back in shape. 


Neck Flexion and Extension: Slowly tip your head forward down and 
touch your chin to your chest. Then slowly tip your head back as far as 
possible. Repeat five times. 


Neck Rotation: Keep your chin tucked down and look over your right 
shoulder as far as possible, then look over your left shoulder as far as 
possible. Repeat five times in each direction. 


Shoulder Flexion: Clasp your hands together and inhale as you raise 
your arms over your head as far as possible with palms pointing up. 
Exhale as you bring your hands down behind your back. Repeat five times 


Shoulder Extension: Stand erect. Clasp hands behind your back and 
push them out as far as possible. Hold for a count of three. Repeat five 
times. 


Shoulder Circles: Place your hands on top of your shoulders and make 
big circles with your elbow. Circle five times forward and then five times 
backward. 


Back Extension: Standing, put your hands on your hips and lean back. 
Repeat five times. 


Low Back Flexion: Sit in a chair with your knees shoulder width apart. Tip 
your chin to your chest and place your arms between your knees. Slowly 
lean forward and touch the floor. Repeat five times. 


Hamstring Stretch: Place your heel on a chair and pull your toes toward 
your head. Keep your chin up and your back straight as you slowly lean 
forward until you feel a stretch in the hamstring and calf muscles. Hold this 
position for ten counts, then repeat with opposite leg. 


Hip Flexor and Quad Stretching: While standing, hold on to the back of 
a chair, grab your right ankle with your left hand and pull your heel towards 
your right buttock. Do not bend forward and do not arch your back. Hold 
this position for ten counts, then repeat with the opposite leg. 


Heel Cord Stretching: Place one foot forward and one foot back, keep 
your back heel on the floor and back foot pointing forward. Slowly lean 
forward until you feel Stretching in your calf muscles. Hold this position for 
five counts, then repeat with the opposite leg. 


In Conclusion 


You can prevent back injuries by following the information found in this 
chapter. To summarize, here is what can be done to prevent back injuries: 


Y Eliminate lifting tasks in the job whenever possible 
Y Follow proper lifting procedures 
VY Exercise and eat right to keep the body strong and flexible 


Hazardous Chemical Handling and Storage 


Hazardous Chemical Handling and Storage 
Purpose 


Nintendo and NMI have set up a program designed to protect employees 
who work with or near hazardous chemicals in the workplace, called the 
Hazard Communication Program. This program places the needed 
emphasis on identifying and communicating the presence of hazardous 
substances in the products and processes used in the work environment at 
Nintendo. 


This program meets the requirements of state's Hazard Communication 
Standards in the areas of: 


* Hazard Evaluation 

* Labels and Warnings 

~ Material Safety Data Sheets (MSDS) 
* Employee Information and Training 


CONTAINER LABELING 


A member of the Safety Committee will verify that all containers received 
for use within Nintendo and NMI will: 


™ State the name and address of the manufacturer 
= Be clearly labeled as to the contents 


=» Note the appropriate hazard warning (i.e., health, fire, reactivity, 
other hazards) 


EACH OF CHILDREN, 


MATERIAL SAFETY DATA SHEETS 


A Material Safety Data Sheet (MSDS) is a document that tells about each 
chemical in the workplace. The MSDS covers the following areas: 


ONODaARWN > 


co 


Name of product. 


. Name, address and phone number of manufacturer. 

. Emergency phone number. 

. Date the MSDS was prepared. 

. Hazardous ingredients and chemical information. 

. Limits on the amount of exposure to the chemical. 

. Physical and chemical characteristics. 

. Physical hazards, such as the possibility that the chemical 


will catch fire, explode, or react with other chemicals. 
How the chemical enters the body and how it affects the 
body. 


. Information about cancer causing properties. 

. Emergency and first-aid procedures. 

. Ways to safely handle, use and dispose of the product. 
. Protective equipment needed when using the product. 


Blue- 


Health 


PROCEDURES 


@® The NMI Safety Committee member is responsible for obtaining an 
MSDS for each new product introduced into the work area. 


@ The Materials Management Department is responsible for maintaining 
each MSDS for the company. Materials Management will review incoming 
data sheets for new and/or significant health and safety information. This 
new or significant information will be given to the appropriate departments 
for distribution to affected employees. 


@® An MSDS will be obtained for all products that contain hazardous 
substances. A letter (or an MSDS) will also be obtained and kept on file for 
each product not containing hazardous substances, as stated in the letter. 
All MSDS's must be obtained before the product is used to insure that all 
safety measures have been addressed. 


@® The Materials Management Department will assemble and maintain one 
Master file of MSDS's and product letters. MSDS's are available to 
employees upon request. Any NMI employee may obtain a copy of 
MSDS's by contacting their Safety Committee representative or Regional 
Manager. 


CLEANS 
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| OPERATION 


EMPLOYEE TRAINING 


NMI employees will receive ongoing training, which includes: 


@ A review of the chemicals in use and showing the employee how to 
handle and store them properly. 


® Demonstrating how to use personal protective equipment when handling 
chemicals, if needed. 


® Providing general awareness of chemicals (i.e., physical and health 
effects of hazardous chemicals). 


@ Developing work habits and procedures that lessen the exposure to 
hazardous ingredients. 


© Discuss steps the company has taken to lessen or prevent exposure to 
chemicals. 


@ Showing how to read hazardous product labels and MSDS's. 


@ Providing information on new products that have hazardous substances. 


MSDS-GG89 


SECTION I — PRODUCT IDENTIFICATION 


Date Prepared: 11/15/00 
MATERIAL SAFETY DATA SHEET/COMPLIES WITH OSHA’S HAZARD COMMUNICATION STANDARD (29CER 1910.1200) 


GOO GONE 


CONTAINER SIZE: 1, 4, 8, 16, 32 fl oz and 1, 5, 30, 55 gallons 

STOCK NO.: GG89 GG44, GG88, GG12, GG13, GG16, GZ92, GG01, 

GG05, GG30, GG12BM 

SUPPLIER’S NAME: MAGIC AMERICAN CORPORATION 

ADDRESS: 23700 MERCANTILE ROAD; CLEVELAND, OHIO 44122 
[| DOT SHIPPINGINFORMATION 

HIGHWAY AIRWAY 
DOT Shipping Name: NONE Compounds, cleaning liquid 
DOT Hazard Class: : 3 


DOT Packing Group: 
DOT Label: 
Identification Number: 


SECTION II —- INGREDIENTS 


Not regulated per Il 
49CFR 173.150(f)(2) Flammable 
NA1993 


CHEMICAL NAME 
Proprietary Mixture 
(Citrus and Petroleum Solvent-Based Stain Remover) 


CAS NO. 
None 


% WT 
100% 


Health 
Flammability 
! Reactivity 


24 Hour Emergency Phone: CHEMTEL 1-800-255-3924 
Information Phone: MAGIC AMERICAN CORPORATION 


M-F, 9-5 EST 1-800-321-6330 


HAZARDS RATING INFORMATION 
NPCA(HMIS) | 0-Minimal 
1 1-Slight 
1 2-Moderate 
0 3-Serious 
c 4-Extreme 
C-Glasses, gloves, apron 


313/CHEMICAL 
No ingredients 
regulated 


PEL 
N/A 


SKIN 
N/A 


TWA/TLY CARCINOGEN 
N/A No 


All ingredients used in this proprietary mixture are listed on the TSCA Inventory List and none is listed as carcinogenic by OSHA, IARC or NTP. 


SECTION I] —- PHYSICAL DATA 

Boiling Point: N/D 

Vapor Pressure: 43.7 mm Hg 

Solubility in Water: Partially Soluble 

pH: None 

Specific Gravity: 0.764 g/ml 

Evaporation Rate: Negligible (ASTM D1901-85) 

Appearance/Odor: Orange-Yellow Liquid with Citrus Fragrance 
VOC Content: 99.9% VOC (40CFR 60) or 94.2% VOC (by CARB) 


SECTION V —- REACTIVITY DATA 

Stability: Stable 

Incompatibility: Keep away from oxidizing materials (i.e., 
acids). 

Hazardous Decomposition Products: Carbon dioxide, carbon monoxide and 
unidentified organic compounds may be formed during combustion. 


chlorine, strong 


SECTION IV —- FIRE AND EXPLOSION DATA 

Flash Point: 133°F (56°C) (Pensky-Marten Closed Cup) 
Explosive Hazard: N/D : 

Extinguishing Media: Foarn, dry chemical, carbon dioxide, and 
water spray or fog. 

Special Fire Fighting Procedures: Use self-contained breathing 
apparatus for respiratory protection in enclosed areas when 
fighting a fire or when heated material becomes highly 
flammable. 

Unusual Fire and Explosion Hazards: Not an oxidizer. 


SECTION VI-STORAGE AND HANDLING 


KEEP OUT OF THE REACH OF CHILDREN 


Store in a cool, well ventilated dry area away from heat or open 
flame and from devices capable of generating an electric spark. 


Do not store at temperatures above 120°F. 


Hazardous Polymerization: Will not occur. 


SECTION VII - HEALTH EFFECTS AND FIRST AID 
PRIMARY ROUTES OF ENTRY AND EFFECTS OF OVEREXPOSURE 


EYES: According to the Federal Hazardous Substance Act testing protocol 
16CFR 1500.42, this product was shown not to be an eye irritant in laboratory 
tests. Therefore, this material is not considered an eye irritant. 

SKIN: According to the Federal Hazardous Substance Act testing protocol 
16CFR 1500.41, this product was shown not to be a primary skin irritant in 
laboratory tests. Therefore, this product is not considered a skin irritant. 
INHALATION: Not expected to be an inhalation hazard. 


INGESTION: According to the Federal Hazardous Substance Act testing 
protocol 16CFR 1500.3(c)(2)(i), this product was shown to be non-toxic by the 
oral route of exposure. This material is not considered an ingestion hazard. 
However, this product does contain petroleum distillates and is an aspiration 
hazard. 

LONG TERM EFFECTS: No long term effects expected. 

SECTION VU — SPECIAL PROTECTION DATA 

RESPIRATORY PROTECTION: This product is not expected to be an 
inhalation hazard. In areas of inadequate ventilation, organic vapor cartridges 
are appropriate if respiratory protection is preferred by the handler. 


VENTILATION: Mechanical (general) ventilation is usually adequate. 


PROTECTIVE GLOVES: Chemically 
recommended for prolonged use. 


resistant gloves (neoprene) are 


EYE PROTECTION: Splash goggles are recommended where usage creates 
significant splashing. 


FIRST AID PROCEDURES 


EYES: Remove any contact lenses and flush both eyes with cool 
running water for at least 15 minutes. Seek medical attention if 
irritation persists. 

SKIN: Avoid repeated, excessive and prolonged daily skin 
contact. Wash with soap and water and apply skin cream or 
emollient. 

INHALATION: Remove person to fresh air. 


INGESTION: This material can enter the lungs during 
swallowing or vomiting and cause lung inflammation and 
damage. Therefore, do not induce vomiting if ingestion occurs. 
Seek medical attention immediately. 


SECTION IX — SPILL OR LEAK PRECAUTIONS 
STEPS TO BE TAKEN IN CASE OF SPILLAGE OR LEAKAGE: 
Ventilate area. Spilled material can be picked up with sorbant 
material. Use caution where surfaces may become slippery from 
spilled material. 


WASTE DISPOSAL METHOD: Follow proper methods for the 
disposal of large quantities of flammable materials. 


WASTE DISPOSAL CAUTION: Hazardous substances cleaned 
with this product may create hazardous waste that must be 
properly characterized and disposed of in accordance with 
RCRA, state and local regulations. 


N/A = NOT APPLICABLE N/E = NOT ESTABLISHED 


N/D = NOT DETERMINED 


<=LESS THAN >=MORE THAN 


NOTICE: The information contained on this Material Safety Data Sheet is for Industrial and Institutional use only and considered accurate as of the date of publication. 
It is not necessarily all inclusive or fully adequate in every circumstance. The suggestions should not be confused with or followed in violation of applicable laws, 
regulations, rules or insurance requirements. No warranty, express or implied, of merchantability, fitness, accuracy of data, or the results to be obtained from the use 
thereof is made. The vendor assumes no responsibility for injury or damages resulting from the inappropriate use of this product. Magic American assumes no 
responsibility for any product information placed on the Internet by individuals who are not affiliated with Magic American Corporation. 
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MATERIAL SAFETY DATA SHEET | 
|. PRODUCT IDENTIFICATION 


Manufacturer: WD-40.Company Telephone: 
Address: 1061 Cudahy Place (92110) i fae ae ee ereaon pemtnee! 
en prone Chemical Name: Organic Mixture 
B31 sa-AE0r Trade Name: WD-40 Aerosol 
Item No. 10002, 10005, 10008, 10011, 
10013, 10016, 10023 


Il. HAZARDOUS INGREDIENTS 


Exposure Limit 
Chemical Name CAS Number ACGIH/OSHA 
Aliphatic Petroleum Distillates 8052-41-3 100 ppm PEL 
Petroleum Base Oil 64742-65-0 5mg/M? = TWA (mist) 
Carbon Dioxide 124-38-9 - 5000 ppm =PEL 
Non-hazardous Ingredients 


lll. PHYSICAL DATA 


Boiling Point: NA Evaporation Rate: Not determined 
Vapor Density (air = 1): Greater than 1 Vapor Pressure: 110 +5 PSI @ 70°F 
Solubility in Water: Insoluble Appearance: Light amber 
Specific Gravity (H20 = 1): 0.816 @ 70°F Odor: Characteristic odor 
Percent Volatile (volume): 70% 


IV. FIRE AND EXPLOSION 


Flash Point: Tag Open Cup 110°F (minimum) 
Flammable Limits: (Solvent Portion) [Lel] 1.0% [Uel] 6.0% 


Extinguishing. Media: COz, Dry Chemical, Foam 
Special Fire Fighting Procedures: Contents Under Pressure 
Unusual Fire and Explosion Hazards: FLAMMABLE - U.F.C. level 3 AEROSOL 


V. HEALTH HAZARD / ROUTE(S) OF ENTRY 


Threshold Limit Value 
Aliphatic Petroleum Distillates (Stoddard solvent) lowest TLV (ACGIH 100 ppm.) 
Symptoms of Overexposure 
Inhalation (Breathing): May cause anesthesia, headache, dizziness, nausea and upper respiratory irritation. 
Skin Contact: May cause drying of skin and/or irritation. 
Eye Contact: May cause irritation, tearing and redness. 
Ingestion (Swallowed): May cause irritation, nausea, vomiting and diarrhea. 


First Aid Emergency Procedures 
Ingestion (Swallowed): Do not induce vomiting, seek medical attention. 
Eye Contact: Immediately flush eyes with large amounts of water for 15 minutes. 
Skin Contact: Wash with soap and water. 
Inhalation (Breathing): Remove to fresh air. Give artificial respiration if necessary. 
lf breathing is difficult, give oxygen. 


Pre-existing medical conditions such as eye, skin and respiratory disorders may be 
aggravated by exposure. 


DANGER! 
Aspiration Hazard: \f swallowed, can enter lungs and may cause chemical pneumonitis. 
Do not induce vomiting. Call Physician immediately. 
Suspected Cancer Agent 
Yes No__ x The components in this mixture have been found to be noncarcinogenic by NTP, IARC 
and OSHA. 


VI. REACTIVITY DATA 


Stability: BD | Unstable ____ 
Conditions to avoid: 


Incompatibility: Strong oxidizing materials 
Hazardous decomposition products: Thermal decomposition may yield carbon monoxide and/or carbon dioxide. 
Hazardous polymerization: May OCCUR cao Will not occur __X___ 


Vil. SPILL OR LEAK PROCEDURES 


Spill Response Procedures | 
Spill unlikely from aerosol cans. Leaking cans should be placed in plastic bag or open pail until pressure has dissipated. 
Waste Disposal Method 
Empty aerosol cans should not be punctured or incinerated; bury in land fill. Liquid should be incinerated or buried in land 
fill. Dispose of in accordance with local, state and federal regulations. 


Vill, SPECIAL HANDLING INFORMATION _ 


Ventilation: Sufficient to keep solvent vapor less than TLV. 

Respiratory Protection: Advised when concentrations exceed TLV. 

Protective Gloves: Advised to prevent possible skin irritation. 

Eye Protection: Approved eye protection to safeguard against potential eye contact, 
irritation or injury. 

Other Protective Equipment: None required. 


IX. SPECIAL PRECAUTIONS 


Keep from sources of ignition. Avoid excessive inhalation of spray particles, do not take internally. Do not puncture, incinerate or 


store container above 120°F. Exposure to heat may cause bursting. Keep can away from electrical current or battery terminals. 
Electrical arcing can cause burn-through (puncture) which may result in flash fire, causing serious injury. Keep from children. 


_X. TRANSPORTATION DATA (49 CFR 172.101) 


Domestic Surface 

Description: Consumer Commodity 

Hazard Class: ORM-D 

ID No.: NONE 

Label Required: Consumer Commodity (ORM-D) 


Domestic Air 

Description: Consumer Commodity (Non-Flammable Gas — Aerosol) 
Hazard Class: ORM-D 

ID No.: NONE 

Label Required: Consumer Commodity (ORM-D-AIR) 


XI. REGULATORY INFORMATION 


All ingredients for this product are listed on the TSCA inventory. 


SARA Title II] chemicals: None 
California Prop 65 chemicals: None 
CERCLA reportable quantity: None 
RCRA hazardous waste no.: DO01 (Ignitable) 


SIGNATURE: _R. Miles _ ~Awiles TITLE: Technical Director 
REVISION DATE: March 2001 SUPERSEDES: March 1998 
NA = Not applicable NDA = No data available < = Less than > = More than 


We believe the statements. technical information and recommendations contained herein are reliable. However, the data is provided without warranty, 
expressed or implied. itis the user’s responsibility both to determine safe conditions for use of this product and assume loss, damage or expense, direct or 
consequential, arising from its use. Before using product. read label. MSDS-A 


KLEENMASTER PROD 


go 


Material Safety Data Sheet 


1. IDENTITY 
CHEMICAL NAME BRILLIANIZE, KleenMaster Proucts 
The BRILLIANIZE Company Emergency #: 707.751.0656 / 800.794.2599 
4966 Industrial Way Information #: 707.751.0656 / 800.445.9344 
Benicia, CA. 94510 www.BRILLIANIZE.com 


2. HAZARDOUS INGREDIENTS 


PRINCIPAL HAZARDOUS COMPONENT(S) 
THRESHOLD LIMIT 


Name Percent VALUE (UNITS) 
Proprietary Information 15% * NR 


None of these components are hazardous as 
defined by 29CFR1910, 1200, OSHA"s 


Hazard 
Communication Standard 2% «NR 
OTHER INGREDIENTS 

Water(CAS #7732-18-5) 83% * Not Applicable 


3. PHYSICAL AND CHEMICAL CHARACTERISTICS (Fire & Explosion Data) 


BOILING POINT ¢ 212° Fahrenheit 

SPECIFIC GRAVITY (H2 O = 1) “1 

VAPOR PRESSURE (MM Hg) * Approximately 20 

PERCENT VOLATILE BY VOLUME (%) ¢ Almost all 

VAPOR DENSITY (AIR = 1) + Same as water (approximately 0.7) 
EVAPORATION RATE * Same as water (low) 
SOLUBILITY IN WATER * Highly soluble 

REACTIVITY IN WATER «N/A 

APPEARANCE AND ODOR * Milky white liquid, very little odor 
4. FIRE AND EXPLOSION DATA 

FLASH POINT ° NA 


FLAMMABLE LIMITS IN AIR % BY VOLUME * LOWER N/A, UPPER N/A 


EXTINGUISHER MEDIA 


AUTO IGNITION TEMPERATURE 
SPECIAL FIRE FIGHTING 


UNUSUAL FIRE AND EXPLOSION HAZARDS 


¢ Water spray, dry chemical, carbon dioxide « 
appropriate for surrounding fire and materials 
« NA 

¢ As with all fires, evacuate personnel to asa 
Fire fighters should use self-contained breath 
equipment and protective clothing. 

* Emits toxic fumes under fire conditions, wh: 
heated to decomposition, material emits toxic 


5. PHYSICAL HAZARDS 


STABILITY 


CONDITIONS TO AVOID 
INCOMPATIBILITY (MATERIALS TO AVOID) 
HAZARDOUS DECOMPOSITION PRODUCTS 


HAZARDOUS POLOYMERIZATION 


= () Unstable (X) Stable 


Material is stable from a safety point of view 
* Oxidizing material may cause a reaction 

* Silicon dioxide, carbon dioxide, and traces ¢ 
incompletely burned carbon products. 

© Will not occur 


6. HEALTH HAZARDS 


ROUTES OF ENTRY 


THRESHOLD LIMIT VALUE 
SIGNS AND SYMPTOMS OF OVER EXPOSURE 


MEDICAL CONDITIONS AGGRAVATED BY EXPOSURE 
EMERGENCY AND FIRST AID PROCEDURES 


CARCINOGENICITY 


« Inhalation, skin, accidental ingestion, skin 
injection. 

¢ None established. 

* Liquid is largely inert in contact with the hur 
system. It may cause eye irritation upon eye c 
upon injection into the eye. This substance m. 
health effects following skin injection. Care sr 
used in using this material with any pressuriz« 
systems. Methyl Paraben can cause sensitize 
reactions and dermatitis in sensitive individual 
* Hyper-sensitivity to the material. 


¢ Upon eye or skin contact, flush affected are 
water. Obtain medical attention. 
e None reported by OSHA, IARC, or NTP 


7. SPECIAL PROTECTION INFORMATION 


RESPIRATORY PROTECTION 
VENTILATION 


PROTECTIVE GLOVES 
EYE PROTECTION 


OTHER PROTECTIVE CLOTHING OR EQUIPMENT 


» None required. 


¢ Ventilation should be used to maintain expo 
the PEL and TLV 

* Rubber or vinyl gloves can be used if emplc 
experience skin irritation. 

* Safety goggles should be worn when splast 
are present. 

* Protect exposed skin. Appropriate laborator 


8. SPECIAL PRECAUTIONS AND SPILL/LEAK PROCEDURES 


PRECAUTIONS TO BE TAKEN IN HANDLING AND 
STORAGE 


OTHER PRECAUTIONS 
STEPS TO BE TAKEN IN CASE MATERIAL IS SPILLED 


OR RELEASED 
WASTE DISPOSAL METHODS 


» Keep from freezing. This material should be 
and stored per label and other instructions to: 
product integrity. 

¢ Avoid contact with eyes or skin. Exercise cé 
this material with any pressurized systems off 
potential for eye or skin injection. 

¢ Use absorbent material to collect and conta 
for salvage or disposal. 

+ Dispose of waste in accordance with all apr 
Federal, State, and Local Laws. 


N/A = Not Applicable 
Date: 03/19/01 


N/R = Nor 


PURPOSE 


In the event of an emergency, knowing the proper procedures can make the 
difference between a serious injury (or even death) and a "close call." A quick 
and appropriate response to the situation requires knowing the correct steps to 
be taken. Following these guidelines will reduce your risk of injury in a natural 
disaster. 


EARTHQUAKE PROCEDURES 


Indoors 


When you feel an earthquake, duck under a sturdy desk, table or other piece of 
sturdy furniture or equipment. If you are in a warehouse-type retail store 
between high-piled stock racks, move quickly under the bottom rack shelf. 
Unsecured items will fall off the racks and into the aisles. Stay away from 
windows, bookcases, file cabinets, tall furniture, heavy mirrors or paintings and 
other objects that could fall. Watch out for falling plaster, lighting fixtures or 
ceiling tiles. Stay under cover until the shaking stops. If no desk or table is 
available, seek cover against an interior wall and protect your head and neck with 
your arms. Hold onto the desk or table. If it moves, move with it. Hold your 
position until the ground stops shaking and it is safe to move. Do not rush 
outdoors, since most injuries occur as people are leaving buildings from falling 
glass, plaster, bricks, debris, and electrical lines. Stay put and keep your body 
protected at all times during the shaking! 


Outside 


If you are outside, remain there. Move into the open. Move away from 
overhangs, light poles and trees. Remain in the open and away from all 
structures. 


After the Earthquake 


After the earthquake, remain calm. Take whatever actions necessary to 
prevent injuries and further damage. Check yourself and people around 
you for injuries. Do not attempt to move seriously injured people unless 
they are in immediate danger of further injury. Provide first aid where 
necessary. Do not panic and do all that is possible to calm others. Move 
cautiously and observe your surroundings for hazardous situations. 


Aftershocks 


Aftershocks may occur at any moment with nearly the same force as the 
original quake. Be prepared, and protect yourself first. 


&) Zoom Window: 
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TORNADO PROCEDURES 


Although tornadoes occur in many parts of the world, these destructive 
forces of nature are found most frequently in the United States east of the 
Rocky Mountains during the spring and summer months. In an average 
year, 800 tornadoes are reported nationwide, resulting in 80 deaths and 
over 1,500 injuries. A tornado is defined as a violently rotating column of 
air extending from a thunderstorm to the ground. The most violent 
tornadoes are capable of tremendous destruction with wind speeds of 250 
mph or more. 


Terms to Listen For: 


> Tornado Watch: Weather conditions favor the development of 
tornadoes. 


- > Tornado Warning: A tornado has been sighted or observed on radar. 


If a warning is issued or threatening weather approaches: 


Y Ina home or building move to a pre-designated shelter, such as a 
basement. Go to interior rooms and halls on the lowest floor. 


~*~ oe ~~ = 
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Y In amall or store, stay away from glass enclosed places or areas with 
wide-span roofs such as auditoriums, theaters, and warehouses. Crouch 
down and cover your head. Deaths have occurred in large, single story 
department stores. They have occurred inside the building when the roof or 
wide span brick walls, which collapsed. A corner would be safer than the 
middle of the ‘wall. A bathroom, closet, office, or maintenance room with 
short walls would be the safest area, especially if it was on the north or east 
side of the building. 


VY lf an underground shelter is not available, move to an interior room on 
the lowest floor. Remember to put as many walls between you and the 
outside as possible. 


Y Stay away from windows. 


¥ Get out of automobiles. If you are in a car, and you can see a tornado 
forming or approaching, you should leave the car and take shelter as 
above. You may think you can escape from the tornado by driving away 
from it, but you can't know what you may be driving into! A tornado can 
blow a car off a road, pick a car up and hurl it, or tumble a car over and 
over. Many people have been killed in cars while they were trying to outrun 
the tornado, and although it is sometimes possible to escape, it is generally 
not a good idea. Take shelter in a ditch, culvert or under a bridge or 
overpass. 


FLOOD SAFETY 


Knowing what to do and taking safety measures during heavy rains and 
severe weather, flash flooding or flooding, could save your life and the lives 
of your family. 


ee 


eee” 


During a thunderstorm or heavy rain watch for rising water levels. If you live 
in a low lying area, know where high ground is and how to get there 
quickly. 


Stay tuned to radio or television news stations for weather updates and 
official information. 


REMEMBER: A WATCH means take caution and a WARNING means 
| take action. 

Wa A et 
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<> Obey barricade warnings! You are putting your life and the lives of 
your family at risk when you ignore road warnings or disobey warning 
signs. 


<= No matter how clear the barricade warning, or how shallow the water 
on the road looks - don't drive into low lying areas. Defensive driving and 
obeying signs could save your life and the lives of your family. 


< Avoid low water crossings during and after heavy rains and flooding. 
Find an alternate route! 

<= Keep alert for signs of rapidly rising water after heavy rains. Drive 
defensively at night when warnings may go unnoticed or when darkness 
makes it hard to find an escape route. 


= Six inches of water can knock a person down. Two feet of water will 
carry away most vehicles. What looks like two feet of water over a road 
may in fact be five or six feet. Although one vehicle successfully passes 
through a flooded crossing, there is no guarantee that the next vehicle will 
be able to safely cross the water. 


<= Abandon your vehicle if water begins rising over the road, or if your 
vehicle stalls. Be careful as you exit the vehicle so that you are not 
knocked down or fall into a ditch. Remember - if there is water over the 
road, the drainage ditches will be full! The water may be much deeper than 
anticipated. Seek higher ground immediately. 
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Purpose 


Electrical Safety 


In the course of your job as an NMI Retail Representative, one of the tasks 
you will have to do is to update and repair Interactive Displays. Utilizing the 
following electrical safety guidelines will greatly minimize the potential for 
accidental burns, electrocution or other injury. 


Y UNPLUG THE DISPLAY. Always remove high voltage (i.e., 110v.) 
supply by unplugging the display before removing any access covers, 
replacing electrical components or lamps. 


Y A power strip can be used to remove power when the plug is 
inaccessible. Ensure you tape the switch in the "off" position to prevent the 
accidental application of power. 


UV Leave the Main Power "on" when accessing a Game Deck for software 
or controller replacement. You only need to turn the Game Deck itself off 
for these functions. 


Y Plug the display in or turn the power strip on only AFTER access 
covers, lamps, etc., have been replaced. 


Y NEVER remove a television or monitor housing. These units store 
several thousand volts of electricity even when the power is off. This task 
is best left to the professional service technicians. 


ELECTRICAL TESTING 


3-Wire AC Outlet Analyzer 


e Used to check for faulty wiring on 3-wire receptacles. 

e Easy to read results key printed right on the tester. This allows the results to be 
shown to store personnel 

e This is not a comprehensive diagnostic instrument. It is a tool to be used to 
indicate to store personnel the need for a qualified electrician to check the 
electrical circuit. 

e All equipment on the branch circuit must be unplugged to get an accurate 
reading. 


How To Read 


Red LED————o 


Green <7 


TE Reason for Wiring Fault 
{Sroune! contact not connected | 
io ee oe 
[000 [Open Hot Fa contact not connected | 
ROX fet Grond Ravens ot and gourd contacts iffanged 
KAO ol Newel Reverse _ Fa and neutral contacts interchanged. _ | 
pete Reverse 


IOXX (Correct [Receptacle is wired correctly 


Note: In the indicator column, X indicates the light is lit, and O indicates the 
light is not lit. Also, the far left light is a red LED, and the two on the right 
are green LEDs. 


— 
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Ladver Safety A 


Purpose 


Ladders can make your work easier and faster -- if you use them with 
safety in mind. The guidelines on the following pages will help prevent a 
fall from occurring while using ladders. 


Ladder Safety 


The following guidelines will prevent a fall from occurring while using ladders: 


vx Wear the proper shoes. NMI Appearance Guidelines were created with your 
safety in mind and require specific footwear for your protection. Shoes with high 
heels, open toes and sling backs pose a risk when climbing ladders and must be 
avoided. 


yx Always inspect:a ladder before using it. Be sure it is in good condition and 
free of hazards. 


x Follow the ladder manufacturer's instructions. 


vec Make sure it is tall enough to reach the area where you need to work. 


ve Never stand on the top rung or the top two steps (if instructions say so). 
Ladders may become unstable under these conditions. 


——— 


Do Not Stand at or above 
this level. YOU CAN LOSE 


YOUR BALANCE. oy cscssos| 


ye Do not use if it is missing a rung, broken or very weak. 
ve Make sure the ladder is on stable ground. 


ve Never place a ladder in front of a door which opens toward the ladder, unless 
the door is locked, guarded or barricaded. 


v« Do not use metal reinforced ladders near energized circuits. 


v« Move the ladder as close to your target as possible. 


vx As much as possible, avoid climbing up and down ladders while carrying tools 
or materials. 


v« Never reach sideways more than an arm's length. This makes the ladder 
unstable. 


vx Request help when pulling heavy materials down off a shelf. 


Personal Safety c= dip 2Ge 


Purpose 


Every day you take precautions to make your life safer. You lock your 
doors, perhaps you have an alarm system at your home, maybe you think 
twice before walking alone outside at night. Whatever safety precautions 
you take, they are more than likely part of your daily routine. 

Business travel, however, presents a whole new set of circumstances 
that you don't deal with on a daily basis. Yet, as with your normal day to 
day activities, business travel also requires certain precautions. 

For starters, more than likely you'll be traveling alone. In addition, 
you'll probably be traveling in unfamiliar territory -- cities, stores, malls, etc. 

While many businesses, malls, airlines, hotels, and the like are very 
security-conscious, the fact of the matter is that you need to be proactive 
about your personal safety and well-being. 

Most criminals are opportunistic. They look for an "easy mark." 
We've compiled some practical, common-sense tips to help you take 
yourself out of that category. 
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BEFORE YOU LEAVE 


e If you're uncomfortable traveling at night, start your day early. Plan your schedule so 
that you complete your work as much as possible during daylight hours. 

e Give your itinerary to a supervisor, colleague and/or family member. It's always a 
good idea for someone else to know your entire schedule. That way you can be 
located at all times, and the person with your itinerary will be alerted if you're not 
where you're supposed to be at a given time. 

e Pack as lightly as possible. Don't allow yourself to be distracted with bulky luggage. 

e Clothing should be comfortable, yet still professional. VWomen should avoid high 
heels. 

e Clean out your purse and/or wallet. Carry only the identification and credit cards that 
you really need. Keep copies at home of the credit card numbers and other 
documents that you bring with you. 

e Have the phone numbers of credit card companies with you in case you need to 
cancel any cards immediately. 

e Anticipate your need for prescription medications and ensure you bring them with 
you. Also keep a list of any drugs you may be allergic to on your person. Finally, 
leave a list of unusual medical conditions or allergies at your office and home where 
they can be found easily. 

e Know where and how to find emergency medical assistance wherever you're going. 

e Know where the hospitals are and what the restrictions on your medical insurance 
are. 

e Know the number to summon police, fire or medical assistance quickly. 

e Wear a cheap watch. You won't mind so much if you lose it and you won't attract a 
mugger's attention with it. 

e The same goes for flashy jewelry. Don't attract unwanted attention! 

e Have a map handy of where you're going. Mark location of your business 
destination, AND of police and fire stations and hospitals. 

e Ensure that your car is in good working order, with plenty of gas. 

e Carry emergency equipment with you, such as a first aid kit, fire extinguisher, flares, 
jumper cables, spare tire and jack, blankets and water, etc. 


WHILE DRIVING 


Lock your vehicle doors. 

Keep windows closed (or only cracked, if necessary). 

Don't pick up hitchhikers. 

If you are being followed, don't drive directly home. Instead, drive to the nearest 
police station, fire station, hospital emergency entrance, restaurant, etc. 

Be alert to possible phony "distress" signals, especially if you didn't see the accident 
happen. Be careful that being a good Samaritan is not 2 prelude to your being a 
robbery or assault victim. If you truly want to help, you can more safely call or go 
elsewhere, sending authorities back to the scene. 

Keep your car in good running order and fueled up. Try to maintain at least a half 
tank of gas. 

Don't leave purses, briefcases, laptop PC's, etc. on the seat beside you. Place them 
in the vehicle trunk or at least on the floor. 

Don't leave personal information, such as identification, address books, etc., in your 
vehicle. 

Do not stop for someone flashing their headlights at you. Legitimate police use red 
and/or blue lights. If someone honks and waves and points at some part of your car, 
indicating some sort of a problem, drive to the nearest police station, fire station, 
hospital emergency entrance, restaurant, etc. 

Don't be tricked into getting out of your vehicle. If rear-ended in a remote area, 
motion to the other driver to follow you to a well-lit and populated area. Keep a cell 
phone with you, even if it's just a cheap one designated for emergencies only. Don't 
be afraid to use it. 

Avoid road rage: 

Don't take your eyes off the road 

Avoid eye contact with an aggressive driver 

Stay cool if provoked and don't react 

Keep your distance from drivers who behave erratically 

Don't take traffic problems personally 

Don't make obscene gestures 

Don't tailgate 

Use your turn signals 

Use your horn sparingly 

Create a relaxing and comfortable environment in your car (relaxing music, etc.) 


VVVVVVVV VV 


7-3 


IN PARKING LOTS 


Look for a well-lit area to park. 

Park as close to the building as possible. 

Avoid parking near suspicious-looking individuals or occupied vehicles. 

Look around the car before you get out, especially after dark or in deserted 
areas such as under ‘ound parking lots. 

ALWAYS lock your Ca’. ra 
Conceal or cover Ni:\tendo-branded supplies arid materials. These can be 
magnets for theft. 

Do not leave valuables or personal identification in the vehicle. 

If you must leave your key with a parking lot attendant, leave only your ignition 
key, never your house keys. 

While you walk: 

Walk with confidence and purpose 

Stay in well-lighted areas; avoid doorways, shrubbery and remote or out-of-sight areas 
Walk near the curb to avoid the element of surprise or someone hiding by doorways and 
shrubs 

>» Stay out of reach if a vehicle stops beside you 

> Be wary of approaching strangers 

> Avoid carrying large sums of money on you 

> 

> 


VV WV 


Carry your purse and/or other bags close to your body, without wrapping the straps 
around your arm or hand 
If followed, cross the street, change directions, look for a safe place to go, call the police. 
Try to obtain a description of the person or vehicle 

> If still followed, run. 


If leaving after dark, consider asking Security to escort you to your vehicle. 
Have your keys ready as you leave the building and approach your car. 
Before getting back into your car, check the back seat and floors for anyone 
hiding there. 

Report any crimes you observe in the parking lot. 

If you have car trouble in the parking lot, never accept a stranger's help. 
Return to a populated area and find a phone or security officer. 


- IN MALLS AND STORES 


e 95% of mall crime is directed at women. 

~ e Know how to contact store or mall Security. If you carry a cell phone, keep 
their number handy. 

e Be aware of pickpockets and swindlers. : 

e Avoid expensive looking (as opposed to professional) clothing and keep 
jewelry to a minimum (the more affluent you appear, the more you're a target). 

e ALWAYS be aware of your bags, purses, etc. Straps are easily cut and 
property taken if you're not paying attention. 

e In restrooms, avoid placing bags, purses, etc. on the floor where they may be 

= snatched easily. 

e If anyone bumps you or brushes against you in a mall or store, immediately 
check for your purse or wallet. Try to see who bumped you. 

e If you do lose your purse or wallet, report it at once and insist that mall 
employees help search for it. Usually cash and credit cards are removed and 
the wallet is discarded. 

e Ifa bag or purse with keys in it is taken, change your locks. 

e Be aware of, and wary of, groups of teens. 

¥ e Be very aware of scams designed to get you outside, where you can be 

abducted. One such scam is for a man to come running up to you frantically 

Stating that his child is outside and needs medical help. In a recent test, 15 

out of 15 women fell for this one and went outside with the man. A better 

option is to call for help on your cell phone. 


SELF-PROTECTION IF CONFRONTED OR 
ASSAULTED 


e Stay calm and THINK before you react. YOUR MIND IS YOUR MOST 
EFFECTIVE WEAPON. 

e Remember attacker's weak points: eyes, nose, throat, solar plexus, groin, 
knees, shins, toes. 

e Remember natural weapons you have at your disposal: keys, fingernails, 
teeth, elbows, feet. 

e Strike quickly and violently, if that is your choice. Don't wait around for the 
suspect's next move. 

e Scream, blow a whistle, make noise. 

e lf someone tries to force you into a vehicle, you MUST fight! NEVER get into 
the vehicle! 

e |farobber demands your valuables, give them up. They're not worth your life. 

e Your best defense is escape. 

e Use your feet to escape, or if you can, use your vehicle to escape. 
Remember that your car is also a handy weapon, if necessary. 


The best weapon against crime is 
knowledge. 


